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Subject: John Pacheco and Personal Growth Concepts, Inc. Announce Hybrid 

Reopening, September 7, 2021 

Greetings! Since March 2020 almost all of our counseling sessions have been 

virtual. The last several months my staff and I have been discussing how to safely 

resume some in-person sessions. Two of our staff members are unable to get 

vaccinated due to medical conditions and the advice of their doctors. The safety 

of our staff and each of our clients has been paramount in our planning. We have 
been staying in touch with state and local public health and professional 
organizations. 

I am happy to announce that we will have a hybrid reopening, effective September 
7. A hybrid reopening means that each of our counselors will be available for some

in-person counseling sessions in our Stratford and/or Naugatuck offices for one or

two days per week. The remaining time, they will continue offering telehealth

sessions via HIPAA compliant platforms: Zoom, Doxy or via telephone.

We have established the following guidelines and ask for your cooperation: 
1. Masks are to be worn in the waiting room. Please bring your own. If you

forget, we will have some available.

2. Once in the counselor's office, you may be asked if you are fully vaccinated

or not. Please answer truthfully.
3. You and your counselor will then decide together whether to continue

wearing masks or not during the counseling session. Your counselor will have

the final say.

4. We encourage social distancing. Each counseling office has the space to
allow at least 6 feet between counselor and counselee.

5. Clients generally are not allowed in the business office. If necessary to use

the credit card machine, you may be asked to put your mask on if other

staff are present.
6. Please note, at this time we will not be asking other health questions or

routinely taking your temperature. If you have an appointment and are not

feeling well, please call your counselor ahead of time, inform them that you
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